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The format of our inspection reports is superior. The first thing we do is make sure
the customer is safe. We don’t cut corners and we don’t have a sales quota to reach
or an OEM product to sell so you’re going to get straight up honesty with Ace. I think
the best thing we offer is highly technical, knowledgeable technicians and complete
transparency.

The most important thing in doing an inspection right is being hands on—opening
covers, visually inspecting brakes, looking at the most critical components. We’re not
trying to sell you things you don’t need and we won’t make you wait to discuss your
crane’s issues with you. Our customers appreciate that they can read our reports with
very little explanation and the photos really help.

“WE’RE NOT CRANE COPS! OUR
APPROACH IS TO HELP YOU BE
COMPLIANT, SAFE AND TOTALLY
PREPARED IN CASE OF AN
AUDIT.”

“I HEAR IT FROM CUSTOMERS,
OUR REPORTS ARE EASY TO
READ, FAST AND THE DATA IS
EASY TO DIGEST.”

WHAT MAKES ACE UNIQUE?



Our goal is to serve you in the best way possible and to help spend your maintenance 
dollars in a way that makes the most out of your budget and keeps your equipment 
reliable during the course of its operational lifetime. 

With a complimentary once a year Account Review, we’ll take the data from our service
history with you and analyze your spending habits to see where we can improve on any 
inefficiencies. For example, suppose the data reveals that you’re spending more on 
breakdowns than inspections in a year. In that case, we could advise that it would make 
more sense to add a regular PM routine, so you’ll see those hefty breakdown service 
costs go down and enjoy the benefits of an over-all more reliable crane. 

Ask your Ace Rep for an Account Review today to see if what you’re putting into and 
getting out of the overhead cranes in your facilities matches up to your new service and 
preventative maintenance strategy. 

WE’RE EFFICIENT

ACCOUNT REVIEWS





Preventative maintenance is imperative to the safety and reliability of overall system performance.
When you establish a PM program with Ace, we perform the regular needed maintenance on your
overhead cranes and hoists, make repairs and implement parts replacements to prevent failures
before they ever have the chance to occur. We know a breakdown on production equipment can
bleed your time and money. The type of PM needed for your material handling equipment will be
custom to the type of application, the load your crane carries and the role it performs in your
business. 

The benefits of a Preventative Maintenance plan include: 

Increased safety and reliability– Following a routine PM
program will help to identify small issues before they become
major failures. Routine maintenance increases safety,
maintains equipment performance, allows component integrity
to be monitored, and reduces the likelihood of unplanned
downtime.

Prolonged life– Certified technicians will ensure the manufacturer’s recommendations are followed
as well as unique system needs to limit stress to components that could result in premature loss.
Routine maintenance should follow strict servicing intervals based on time or usage to prevent early
wear and tear and monitor areas of concern.

Reduced downtime– Preventative maintenance programs will include inspections that may require
scheduled downtime. During these scheduled inspections, system components will be evaluated
for potential integrity risks. This allows concerns to be resolved before large-scale failures occur—
keeping operations running more efficiently and for less money in repairs.

Lower total maintenance costs– Due to a lowered rate of breakdowns and catching symptoms
before they result in major operational problems on overhead cranes there will be a lesser impact
to the company’s bottom line. Scheduled maintenance requires fewer technician hours compared to
most emergency troubleshooting and repair scenarios.

Contact your Ace Rep and set up your Preventative Maintenance plan today!

WE THINK AHEAD

PREVENTATIVE 

MAINTENANCE



Ace has been an industry leader in overhead 
material handling for over 90 years. Our associates
benefit from years of industry expertise, resources, 

At Ace, we unite excellent customer service with solid
technical knowledge to make life better for industrial
businesses across the nation. We give our best effort
to our work, and we put people first. When an Ace
technician inspects your crane, you can expect to hear
straight forward results that include direct, actionable
recommendations if needed or the assurance from a
skilled professional that your crane is in top shape. 

Ace inspections cover up to 250 points on your crane,
all the potential problem areas we’ve seen in our
decades of experience servicing material handling
equipment. We inspect the most critical components
and their supporting elements, and where practical,
we’ll take a hands-on approach and open covers when
a simple visual scan is not possible. 

Your easy-to-read Inspection Report will document
any problem areas and needed repairs. The photos
generated will help you get a visual sign-off for any
issues or deficiencies involved. 

A safety inspection is a systematic assessment of 
your working equipment to ensure it won’t result in 
anyone getting hurt. Therefore, our reports reveal 
safety hazards and deficiencies found on your crane 
or hoist as per our inspection Report detail. In addition, 
Ace inspectors are trained to identify safety hazards 
and bring any danger or serious risk to our customers’ 
attention immediately when you need it, not days or 
weeks later. 

Ace’s inspection program will ensure
your lifting equipment conforms
to all applicable OSHA, ANSI
and CMAA regulations regarding
safety, construction and reliability
for overhead lifting equipment. Ace
inspectors are trained in interpreting,
applying and understanding current
codes and will asssure you have
the proper documentation for
maintenance and inspection required
by law. All inspections for our
customers are accessible any time in
an on-site Customer Portal database.

and equipment passed on to our
customers and vendors. Ace’s
training and a certification program
keep our inspectors up-to-date on
OSHA compliance and best practices
for design, maintenance, and the
operation of overhead material
handling equipment. 

SAFETY

BEST PRACTICES

CERTIFIED CRANE CARE

OSHA & ANSI
COMPLIANCE

• PREVENTATIVE
MAINTENANCE

• 

• 

• 

SAFETY 
STANDARDS

OUR PROGRAM 

INDUSTRY BEST 
PRACTICES

OSHA & ANSI 
COMPLIANCE



WE PRIORITIZE SAFETY

Ace technicians will always review your job site for potential work hazards prior to 
inspection or repair. A Job Hazard Analysis (JHA), which includes a Field Level Risk 
Assessment, is conducted to flag any possible issues. If potential hazards are present, 
they’re recorded, mitigated and controlled prior to work start. These issues can range 
from slippery water left on the floor to possible falling objects, any flammable gasses 
present in the work environment or even other workers in the area. 

Ace technicians arrive at your site fully equipped with the proper personal protective 
gear needed for their work on your crane and are trained to comport themselves in as 
safe a manner as possible. 

Safety is always our number one priority, both your safety and our technicians’. 

Just like any other mechanical equipment in your business, keeping your crane 
operating smoothly over time will require regular upkeep and maintenance. Cranes 
can become not just inefficient from everyday wear and tear and parts breakage but, 
depending on your needed repairs, can also pose a danger to your employees. 

OSHA rules stipulate that cranes must be inspected for damaged or worn components at
intervals based on crane type and duty cycle. How often and what kind of inspection 
will vary based on several variables, including how frequently your crane is used and 
how much of a workload it carries. 

Ace Inspectors are highly trained and specialize in detecting problem issues in your 
equipment that can be addressed and quickly resolved before draining your operations 
with expensive downtime. 

INSPECTION FREQUENCY

JOB HAZARD ANALYSIS & PPE



*Dependant on duty cycle. Consult an Ace representative to
determine a program for your inspection frequency.

INSPECTIONS AND PM GUIDELINES

WHERE DO BREAKDOWNS HAPPEN THE MOST?

Initial Inspection

Not in Regular Use

Periodic Inspection

Frequent Inspection

Repairs and Adjustments

Preventative Maintenance

Pre-Shift Functional Test

Annually to Quarterly*

Prior to use of New or
Altered Cranes

Beginning of Each Shift

Required Daily to Weekly*

Existence of Unsafe Conditions

Idle for 1 month+ but < 6 Months

Based on OEM 
Recommendation

Record of PM

Record of Repair

Record of Inspection

Record of Function
Test Recommended

Record of Inspection

Record of Inspection

Record of Inspection

60%
ON THE 
HOIST

20%
ON THE 
BRIDGE

8% 5% 2% 5%
ON THE
TROLLEY

ON THE
RUNWAY

ON THE
PENDANT

ON JIBS &
MONORAILS

TYPE OF INSPECTION FREQUENCY OSHA REQUIRED
DOCUMENTATION



The results of your Inspection Report may reveal
these actions are needed: 

Dissasembly Required–The condition of an 
item, component or piece of equipment requires 
disassembly for further evaluation. 

Preventative Maintenance–Indicates that 
preventative maintenance should be performed 
to the flagged issue in order to prevent a more 
serious problem.

After an examination of your crane and components, your technician will print out a copy of your
easy-to-read Inspection Report which details their findings. No waiting days or weeks to hear your
results! For full transparency, your report includes color photo documentation that substantiates
our recomendations for needed repairs. The report follows a color coding convention that can be
reviewed even at a quick glance.

Testing Required–Indicates further testing
required to evaluate the working condition of
the item being inspected.

Corrective Action Made–Action was taken 
during the time of inspection to correct, 
repair, or modify an existing problem, 
malfunction, or unsafe condition. By marking 
items with Corrective Action Taken, Ace 
inspectors denote specific actions taken 
during the time of inspection and note 
requirements for future repairs, modifications 
or monitoring required if applicable.

WE OFFER TRANSPARENT &
EASY-TO-READ REPORTING

ACTIONS REQUIRED

ACE INSPECTION REPORTS

FAIR

POOR

GOOD

UNSATISFACTORY
Condition of an item, component, or piece of equipment that should be repaired as
soon as possible as it is in violation of OSHA or ANSI standards as they pertain to
overhead cranes and hoists or is an immediate danger or safety concern.

Condition of an item, component, or piece of equipment that will likely 
cause a breakdown, malfunction, or unsafe condition before the next 
scheduled periodic inspection.

Condition of an item, component, or piece of equipment that could possibly 
cause a breakdown, malfunction, or unsafe condition before the next 
scheduled periodic inspection.

Condition of an item, component, or piece of equipment that requires no 
special attention at this time.









Ace technicians are not required to meet a sales quota so you can be sure your repair
quote is straightforward and no-frills. Our goal is to maintain your business and keep our
customers satisfied. Where your Inspection Report will summarize the condition of your
equipment, the Repair Quote will detail the repair recommendations with a breakdown
of costs for parts and labor. 

WE’RE HONEST ABOUT
REPAIRS

ACE INSPECTION REPAIR QUOTE



Your slings are responsible for shouldering the weight of your hanging materials during a
lift so keeping them in good shape is vital to your business. Any breakage in your slings
jeopardizes the safety of your employees and could result in serious damage to your
product should it fall. Sling inspection for safety and proper functioning in lift rigging and
crane systems will help avoid costly accidents and improve the service life of your slings.
ASME stipulates inspections for first use, yearly, monthly or quarterly inspections based
on type of service and conditon. Ace provides thorough sling inspections by certified,
experienced technicians and a comprehensive and easy-to- read report for your records.

WE KNOW SLINGS AND
SAFETY

ACE SLING INSPECTION REPORT



WE’RE EXPERIENCED WITH
ALL EQUIPMENT TESTING

OSHA requires rated load tests for all new and altered cranes. Load tests prior to a
crane’s initial use ensures that any significant problems or errors made during the
repair or installation process would be revealed before placing the crane in operation.
After the testing has been successfully completed, we issue a comprehensive, easy-
to-read report to retain with your maintenance records. Ace has extensive experience
in certified proof load testing and we are capable of testing equipment weighing over 1
million pounds.

ACE LOAD TEST REPORT
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WE KEEP YOU INFORMED
WITH 24/7 ONLINE ACCESS

ANALYTICAL DATA 

Spend by Type 
12 Month Purchasing Trends 
Invoicing Data with Clickable Fields for Details

YOUR CUSTOMER DASHBOARD

EQUIPMENT & INSPECTION LOGS
Your Equipment Log
Your Inspections Log
Your Locations Log

Your Equipment Spend by Category Your
Equipment Breakdown / Repair Hours Your
Equipment Expense Trends by Year Your
Equipment Spend Material vs Labor Your
Equipment Repair Hours Safety
Observations

Clickable & Exportable Latest Safety issues
Trending Safety Conditions
Open Jobs Log

As an Ace Inspection customer, you’ll have access to your records and job data online
anytime you need it! 

Just login to your customer portal to view:

ACE CUSTOMER PORTAL

YOUR PURCHASE HISTORY 



YOUR QUOTES



6295 MCDONOUGH DR NW
NORCROSS, GA 30093

 (800) 733-2231 

ACEINDUSTRIES.COM


